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General Outline
The Local Government Association (LGA) works with key stakeholders annually to produce these guidelines and a model rates notice. 

The guidelines and models have been updated in early 2025. Changes are highlighted in green text and instructions or notes [are italicised within brackets]. Councils should check sections highlighted in red on the PDF model and appropriately update and/or delete as required. 

This document should be used in conjunction with the PDF Model Rate Notice (which provides design suggestions for the layout of the notice making it simple and easy to read).

Councils will also need to carefully look through the text on the notice and ensure that they include specific relevant information where needed (eg Council details, phone numbers, contact details, Agency offices, Financial Years, etc).





The table below outlines the requirements under the Act and how this has been incorporated into the Model Rates Notice. Councils may wish to cross reference the below table against their own template to ensure it incorporates these requirements. 

	No.
	Legislation Cross Reference
	Requirement
	Model Rates Notice Cross Reference

	1. 
	Regulation 17(1)(a) of the LG Regulations
	Location or address of the land
	See Front Page of Notice - 'Property Details'

	2. 
	Regulation 17(1)(b) of the LG Regulations
	Relevant assessment number
	See Front Page of Notice - 'Assessment Number'

	3. 
	Regulation 17(1)(c) of the LG Regulations
	Basis on which the rate or charge is declared
	See Front Page of Notice - 'Capital/Annual Value' and menu of rating options/charges on page 5

	4. 
	Regulation 17(1)(d) of the LG Regulations
	Valuation method used to value the land and valuation method adopted
	See Front Page of Notice - 'Valuation Method & Number' and 'Capital/Annual Value' and Back Page of Notice - 'Capital Value' and 'Annual Value'

	5. 
	Regulation 17(1)(e) of the LG Regulations
	In the case of a differential rate, the differentiating factor, including:
· if the differentiating factor is or includes the use of land - that land use; and
· if the differentiating factor is or includes the locality of the land - that locality
	See menu of rating options/charges on page 5.
Include if differentiating factor is land use or locality or both.  Also, include relevant land use and/or locality for land.

	6. 
	Regulation 17(1)(f) of the LG Regulations
	Date on which the rate or charge was declared
	See Front Page of Notice - 'Rates declared on'

	7. 
	Regulation 17(1)(g) of the LG Regulations
	If relevant, the rate in the dollar that has been declared
	See menu of rating options/charges on page 5

	8. 
	Regulation 17(1)(h) of the LG Regulations
	The date(s) on which payment(s) of the rate or charge will fall due
	See Front Page of Notice - 'Last Day for Payment', '1st Quarter', '2nd Quarter', '3rd Quarter' and '4th Quarter'

	9. 
	Regulation 17(1)(i) of the LG Regulations
	If relevant, details of any minimum amount payable by way of rates or charges that has been fixed under section 158 of the LG Act
	See 'Minimum Rate' on menu of rating options/charges on page 5.

	10. 
	Regulation 17(1)(j) of the LG Regulations
	Details of any rebate, remission, concession or deduction that applies in respect of the imposition of the rate or charge in relation to the relevant land
	See 'Rebates', 'Remissions' and 'Deductions' on menu of rating options/charges on page 5.
Include specific section of Act that relates to the rebate that is being granted.
See also Back Page of Notice - 'Council Rebates' and 'State Government Concessions'

	11. 
	Regulation 17(1)(k) of the LG Regulations
	Total amount payable by the ratepayer
	See Front Page of Notice - 'Quarterly Payment' and 'Amount Now Due' for amount payable under the relevant notice

See also 'Total Liability' on menu of rating options/charges on page 5 for details of the total amount payable by the ratepayer for the relevant year

	12. 
	Regulation 17(1)(l) of the LG Regulations
	Options and arrangements available for payment
	See Back Page of Notice (PDF version) which contemplates the inclusion of payment methods  

See also Back Page of Notice - 'Payment of Rates', 'Having difficulty paying your rates?', 'Council Rebates' and 'Postponement of rates - Seniors'

	13. 
	Regulation 17(1)(m) of the LG Regulations
	Brief description of the processes that apply under the LG Act to object to the attribution of a particular land use (see section 156(9) of the LG Act) and to object to the valuation adopted (see section 169(1) of the LG Act).

Please note that:
· ‘Objection to Land Use’ queries should be referred to the Council in accordance with s156(9) to (12) of the LG Act
· ‘Objection to Valuation’ queries should be referred to the Valuer-General in accordance with s24 of the Valuation of Land Act 1971
· ‘Objection to Council valuation’ queries should be referred to the Council in accordance with s169 of the LG Act

	See Back Page of Notice - 'Objection to Valuation', 'Objection to Land Use' and 'Objection to Council valuation'


	14. 
	Regulation 17(1)(n) of the LG Regulations
	Contact telephone number for enquiries
	See Front Page of Notice - 'Queries'

	15. 
	Regulation 17(1)(o) of the LG Regulations
	Brief summary of the penalties if an instalment of rates or a charge is not paid
	See Back Page of Notice - 'Default in payment'

	16. 
	Regulation 17(1)(p) of the LG Regulations
	Brief statement concerning the entitlement of ratepayers to be included on the voters roll for the relevant area
	See Back Page of Notice - 'Voters Roll'

	17. 
	Section 123(9) of the LG Act
	Summary of the annual business plan to accompany the first rates notice
	See statement on Back Page of Notice below 'Have your views been heard?'



Life of this Notice
Please note this Notice has been prepared for the 2025-26 Rating Year. It will again be reviewed for 2026-27. 

For further information please contact governance@lga.sa.gov.au.



Text version for model rates notice
Front page of notice
Most of the content for the front page needs to be looked at with the PDF model notice for it to make sense as it is predominantly design focused.

Rates notice 2025/2026
Rates and charges for period: XXXX to XXXX
Rates declared on XXXX

Quarterly Payment
Last day for payment
Assessment number [Council Assessment Record Number]
Date of notice
Property details [Location or address of the land]
Valuer and valuation number (if applicable) [Specify whether the Council has adopted a valuation by the Valuer-General or a valuer employed or engaged by the Council (or a combination of both) and, if by the Valuer-General, include the Valuer-General Number]
Capital/Annual value [delete as required]
Council rates are exempt from GST
[INSERT RATING OPTIONS/CHARGES etc INFORMATION AS NEEDED FROM THE MENU (see next page)]
Amount Now Due [Quarterly Amount & any arrears due]
1st Quarter [insert same amount as “amount now due” and due date]
2nd Quarter, 3rd Quarter, 4th Quarter [these need to have forecasted quarterly amounts and relevant due dates – remember if it’s a 2nd, 3rd or 4th notice these amounts may change if arrears are owing at the relevant time]
Payment methods – see over for details

Would you like to receive your rates notice electronically? [optional - if offered by your council]
You can receive your rates notice either in paper form or electronically via BPAY View/Ezybill/Forms Express [insert/delete applicable options]. Should you wish to receive your bills electronically, please contact your Financial Institution or log on to your online banking [insert/delete applicable options]. 
[insert any other relevant information ie. QR code for major property agents if applicable/used by your council].
Want to know what you get for your rates?  Visit https://www.localcouncils.sa.gov.au/council-rates 

Having difficulty paying your rates?
If you are experiencing difficulties in paying your rates please contact Council’s Rates Team on xxxx to confidentially discuss payment options. 

Queries
If you have any questions about this rates notice, please contact Council on xxxx. 


Assessment Number
Quarterly Amount
Last Day for Payment
Fines apply for payments not received by the due date
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Content for Model Rates Notice – 2021/22
[image: LGA South Australia tagline - Helping local government build stronger communities.]
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Menu of Rating Options/Charges (for consideration on Council Rates Notice, in the main panel on the front page of the notice)
Valuation = BBBB 
	
	
	
	Rate in $
	Valuation
	Amount

	Rates and Charges
General Rate   [specify rate in $ and valuation]
	
	
	
	
	

	eg
	
	
	rate in $
	$BBBB	
	$CCCC

	
	
	
	
	
	

	Fixed Charge [where applicable]
	
	
	
	
	$DDDD

	
	
	
	
	
	

	Minimum Rate [only need to mention where Council adopts a minimum rate AND it relates to a property]
[Identify if it is a general minimum rate or minimum service rate/charge or both]
	$EEEE

	
	
	
	
	
	

	Differential General Rate [specify differentiating factor eg the land use or the locality as applicable, rate in $ and valuation]

	eg
	
	Residential
	rate in $
	$BBBB
	$FFFF

	
	
	
	
	
	

	Service Rate [specify name/s of service, basis eg nature of service and, if relevant, varying factor eg vacant/occupied]
[s 155(3) provides that a service rate may vary according to whether the land is vacant or occupied or on the basis of the property units code as set out in the Local Government (General) Regulations 2013]

	eg
	Waste Collection
	Occupied
	rate in $
	$BBBB
	$GGGG

	
	
	
	
	
	

	Annual Service Charge [specify name/s of service, basis eg nature of service and, if relevant, varying factor eg vacant/occupied]
[s 155(8) An annual service charge may be based on the nature of the service, or the level of usage of the service, or any factor that applies under section 155(3), or a combination of 2 or more factors]
[s 155(3) provides that an annual service charge may vary according to whether the land is vacant or occupied or on the basis of the property units code as set out in the Local Government (General) Regulations 2013]

	eg 
	Community Wastewater Management System (based on nature of service)
	
	
	
	$HHHH

	
	
	
	
	
	

	Separate Rate [specify purpose and basis for separate rate and indicate if basis is differential]
[s 154(2) A separate rate may be based on the value of land subject to the rate, or a proportional measure or other proportional basis related to the relevant land or the area, or to the estimated benefit to the occupiers of the land in the part of the area subject to the rate, or a fixed charge]

	eg					         
	Main Street Project
	
	rate in $
	$BBBB
	$JJJJ

	
	
	
	
	
	

	Rebates 
Mandatory [specify from s 160 – s 165 under Local Government Act]

	eg	
	Community Service Rebate 75%
	
	
	
	- $KKKK

	
	
	
	
	
	

	Discretionary [specify Council decision s 166 under Local Government Act]
	
	
	
	- $LLLL

	
	
	
	
	
	

	Remissions
Discretionary [specify Council decision see s 182 under Local Government Act]
	
	
	
	- $MMMM

	
	
	
	
	
	




	Total Council Rates Liability 2025/2026
	
	
	
	
	$XXXX

	
	
	
	
	
	

	Deductions (eg refunds)
	
	
	
	
	$NNNN

	
	
	
	
	
	

	State Government Regional Landscape Levy [specify name of Board and basis for applying levy]
	
	
	
	$YYYY

	
	
	
	
	
	

	TOTAL LIABILITY 2025/2026
	
	
	
	
	$QQQQ

	
	
	
	
	
	

	Arrears
	
	
	
	
	WWWW

	To be included on 2nd, 3rd & 4th Notice Instalments

	
	
	
	
	
	

	Payments Received to date
	
	
	
	
	-$PPPP

	
	
	
	
	
	

	Balance for 2025/2026
	
	
	
	
	$RRRR
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Back page of notice

RATES AND CHARGES
Important information for year ending 30 June 2026
How were my rates calculated? Visit www.xxxx or phone xxxx for a detailed explanation
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Capital Value [Delete if inapplicable]
Capital Value is defined under section 5 of the Valuation of Land Act 1971. The Capital Value of land is the capital amount that might reasonably be expected to be obtained upon sale of the land on an unencumbered basis.

Annual Value [Delete if inapplicable]
Annual Value is defined under section 5 of the Valuation of Land Act 1971. The Annual Value of land is calculated as 75% of the gross annual rental that might reasonably be expected to be realised if leased. Where the rental value cannot be calculated, the Annual Value will be determined as 5% of the Capital Value of the land.

Have you moved?
It is your responsibility to advise the Council if your personal details have changed. This can be done in writing, via email, online or via phone [include or delete options as applicable]. Please note that the address for the service of this rates notice may be different to the address(es) used for other Council business, eg building applications and other Council services, so you must specifically request an alteration to the mailing address for the rates notice for each property you own when your personal details change.

Payment of rates
Rates are payable in four quarterly instalments. You may elect to pay any instalment in advance. We will send you further notices for each quarter. If the amount due remains unpaid after the due date, the arrears along with any accrued penalties may be recovered using Council’s debt recovery process.

Default in payment
Rates will be overdue if they have not been paid by the ‘last day for payment’ shown on the front of this notice.  After this date, the following additional charges (as per the Local Government Act 1999) will apply:-
· a fine of 2% of the amount due will be immediately added to the amount due; and
· at the end of each month thereafter, interest (at the rate prescribed in the Local Government Act 1999) will be added on any balance (including interest) not then paid.

Recovery
In any case where default in payment of Rates occurs, Council may without further notice commence proceedings for recovery of all amounts due. Recovery options available to Council include proceedings in a court of competent jurisdiction. 

Having difficulty paying your rates? [the wording of this section can be amended to reflect the individual options or assistance provided by your council]
If you have (or are likely to have) difficulty meeting these payments, please contact the Council’s Rates Team on xxxx xxxx before the rates fall into arrears to discuss options that may be able to assist you. Depending on your circumstances, there are short term (ie. payment plans) and longer term (ie. postponement of rates) options that may be available to you. These enquiries are treated confidentially. 

National Debt Helpline [Optional - Suggested wording]
Trained financial counsellors are available for free financial counselling, enquiries and assistance through the National Debt Helpline (NDH). For more information visit http://www.ndh.org.au/ or call 1800 007 007. 

Council rebates
Certain persons and/or organisations may be eligible for a rebate including certain community groups, health and education organisations.  Phone xxxx xxxx or email xxxxx for further information. 
[optional - if your council offers building rebates] Property owners may apply for a Residential Building/Construction Rebate and should do so [insert timeframe/deadline/conditions]. For further information visit our website, phone xxxx xxxx or email xxxx [insert/delete applicable options].

[bookmark: _Hlk97901701]Postponement of rates - Seniors
Ratepayers who hold a State seniors card (or who are eligible to hold one and have applied for one) are able to apply to Council to postpone payment of rates on their principal place of residence. Postponed rates remain as a charge on the land and are not required to be repaid until the property is sold or disposed of. For further information visit our website, phone xxxx xxxx or email xxxx [insert/delete applicable options].

Have your views been heard?
Council has undertaken community consultation on the draft annual business plan.  To find out how your Council rates are used visit our website xxxx or email xxxx.
A summary of Council’s annual business plan is sent out with the first rates notice each financial year. The full version is available at xxxxx.

[bookmark: _Hlk65064556]Objection to Valuation [please note the first paragraph below, from ‘You may object’ through to and including all of dot point ‘(b)’, is prescribed by the Valuation of Land Regulations 2020 and should be included verbatim]

You may object to the valuation referred to in this notice by writing served personally or by post on the Valuer-General within 60 days after the date of service of this notice.
BUT NOTE:
1. if you have previously received a notice or notices under the Local Government Act 1999 referring to the valuation and informing you of a 60-day objection period, the objection period is 60 days after service of the first such notice;
1. you may not object to the valuation if the Valuer-General has already considered an objection by you to that valuation.

The Valuer-General may extend the 60-day objection period where it be shown there is reasonable cause to do so by a person entitled to make an objection to a valuation. 

A written objection to valuation must set out the full and detailed grounds for objection, including any supporting information. 


Objections can be submitted to the Office of the Valuer-General via:
Email: OVGObjections@sa.gov.au
Post: GPO Box 1354, Adelaide 5001
Online: www.valuergeneral.sa.gov.au; 
In Person: Land Services SA, Level 9, 101 Grenfell Street, Adelaide

For further information or a hard copy objection pack (including a reply-paid envelope) please call 1300 653 346.

Rates are still due and payable by the due date even if an objection to valuation has been lodged.

Objection to Land Use [Only for Councils using differential rates based on land use] [Queries should be referred to the Council in accordance with s156(9) to (12) of the LG Act]
Differential General Rates imposed by the Council are based on various Land Use Categories. Should you have any reason to believe that the Land Use Category applied to your account is incorrect, you may lodge a written objection to Council outlining the grounds upon which your objection is based (including the Land Use Category that you consider should have been attributed). Objections must be submitted to Council within 60 days after you receive notice of the attribution of the particular land use to which the objection relates (unless the Council in its discretion allows an extension of time). Rates are still due and payable by the due date even if an objection has been lodged.
Objections are to be forwarded to:
Council Name, XX Street Name, Suburb SA 5XXXX, or emailed to xxxx; [insert contact details] 

Objection to Council valuation [Suggested clause for Councils who contract/employ a Valuer]
If your valuation has been determined by Council (please refer to the front of this rates notice), and you are dissatisfied with the valuation, you may lodge a written objection to the Council outlining the grounds upon which your objection is based. There is no fee payable to lodge an objection with Council. Objections must be submitted to Council within 60 days after the date of service of the notice of the valuation to which the objection relates (unless the Council in its discretion allows an extension of time) for that financial year.    
Objections are to be forwarded to:
Council Name, XX Street Name, Suburb SA 5XXXX, or emailed to xxxx; [insert contact details] 
Important: Your liability to pay rates is not suspended or withheld pending the outcome of an objection, review or appeal. The right of Council to recover rates arrears is also not suspended during this period.

[bookmark: _Hlk97287452][bookmark: _Hlk34818565][bookmark: _Hlk31637864][bookmark: _Hlk26170864]State Government Landscape Levy
The Regional Landscape Levy is a State Government property tax collected by councils under the Landscapes South Australia Act 2019. All funds are provided to your Regional Landscape Board.

[bookmark: _Hlk190248777]For more information, visit your local Landscape Board [insert relevant board name] at www.landscape.sa.gov.au or phone xxxx xxxx. Any concerns should be directed to your local State MP.

Solid Waste Levy [Optional - Suggested wording]
The Solid Waste Levy is a tax paid to the State Government on waste disposed to landfill including household rubbish placed in red/blue bins and collected by Council. You can help to reduce Council’s waste management costs by recycling everything you can [metro councils may choose to also include: through your yellow bin (paper, plastic, glass, metal) and your green bin (food scraps and garden cuttings)].  For more information go to www.whichbin.sa.gov.au

State Government concessions
The Cost of Living Concession (COLC) replaced the council rates concession. The COLC helps people on low or fixed incomes with their general living expenses. You can use it to help pay your council rates. If eligible, it is paid once a year into your nominated bank account. To check your eligibility for the COLC and other State Government concessions, such as energy, water, sewerage and the Emergency Services Levy, visit www.sa.gov.au/concessions or call the ConcessionsSA Hotline on 1800 307 758.
[bookmark: _Hlk34817496]
Voters Roll
Persons on the State House of Assembly Electoral Roll are automatically included in the Council Voters Roll and entitled to vote in Council elections. Others who are ratepayers may also be entitled to be enrolled on the Council Voters Roll and will need to apply for enrolment. If you have any queries please contact the Rates Team on xxxx xxxx.
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